
 

Critical Time Intervention (CTI) 

Overview 

Elevateʼs Critical Time Intervention (CTI) training equips practitioners with the knowledge need 

to provide specialized case management interventions to society’s most vulnerable individuals 

during periods of transition. To facilitate community integration and continuity of care, the CTI 

model blends the delivery of intensive supports that meet immediate client needs with assistance 

aimed at facilitating long-term community integration and continuity of care. 

Learning Objectives 

• Why is CTI necessary 

• Core Program Components 

• Provider/Case Management Components 

• Develop Rapport 

• Three Phases of CTI 

Course Agenda 

• The Critical Time Intervention Model 

o Core Components 

o The Goal 

• Evidence for Effectiveness 

• Our Current Situation 

• Why is CTI Necessary? 

• Provider/Case Management Components 

• Phases of CTI 

o Phase 1: Transition (3 Months) 

o Phase 2: Try-Out (3 Months) 

o Phase 3: Transfer of Care (3 Months) 

• CTI Practice Shifts 

• Benefits to Society 

• Personal Action Plan 


