
UNUSUAL AND CRITICAL
INCIDENT REPORT TRAINING 

HEALTH & HUMAN SERVICES

LEARNING OBJECTIVES

Recognize critical and unusual incidents &
protocols to report them. 

Types of
incidents to
reports

Which form
should be
completed due
to funding
source? 

Actions to take in
a critical or
unusual incident 

Critical Incident and Unusual
Incident Reports are used to
report any unusual incident and
actions taken by Employees,
Contractors, Subcontractors and
Volunteer at your program.
Learners will walk away with a
better understanding of how to
react to a critical or unusual
incident and the steps necessary
to file the proper report. This
course is eligible for 3 CEU credit
hours. 

CALL TODAY!
Julie Burns
(646) 416-6441
julie@elevate4success.com 
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Class Format
On-site/virtual


