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HEALTH & HUMAN SERVICES

ADDRESSING THE NEEDS OF
DOMESTIC VIOLENCE SURVIVORS
Advocate for the needs of victims of
Domestic Violence

LEARNING OBJECTIVES

Define Domestic
Violence and its
common
dynamics.

Identify different
ways victims
respond to and
cope with
Domestic
Violence.
Elevate's Addressing the Needs of
Domestic Violence Survivors
serves as an informational guide for
shelters social service support teams
to help them understand what
domestic violence is, provide and
advocate for the needs of victims of
domestic violence including sex
trafficking. Participants will walk away
with tips for identifying and engaging
victims and discussion of services
victims need for healing, receiving
services from domestic violence
shelters
and
reintegration
into
mainstream society. This course is
eligible for 3 CEU credit hours.

Distinguish
between myths
and facts about
Domestic
Violence.
Define the
impact of
Domestic
Violence on
women, males,
children, LGBTQ.

HEALTH & HUMAN SERVICES

ADOPTING A
HOUSING FIRST
APPROACH
A recovery-oriented approach to ending
homelessness

UNDERSTANDING
THE HOUSING
FIRST APPROACH

Purpose
Philosophy
How It Works
Principles
Components

In Elevate's Adopting Housing First
seminar, participants will get an
overview of what a Housing First
approach looks like. They will walk
away with a better understanding of
the philosophy and general rules of
the program and best practices for
success. Learners will walk away with
a better understanding of the
fundamental
principles
and
components of Housing First. This
course is eligible for 3 CEU credit
hours.

Service
Delivery
Components
Permanent
Supportive
Housing

HEALTH & HUMAN SERVICES

AMERICANS WITH DISABILITIES ACT
(ADA) & REASONABLE ACCOMMODATIONS

Reasonable ADA accommodations for
Employers

LEARNING
OBJECTIVES
Understanding your
legal requirements
- Section 508,
Section 504, the
Americans with
Disabilities Act, and
other state, U.S., and

In Elevate's Americans with Disabilities
Act
(ADA)
&
Reasonable
Accommodations, participants will get
an overview of The Americans with
Disabilities Act. They will also learn the
different reasonable accommodations
employers must provide, how to engage
with the individual to identify the
accommodations, and how individuals
with disabilities can advocate for
themselves. Learners will walk away with
a
better
understanding
of
the
Americans with Disabilities Act and the
Reasonable Accommodations to be
provided. This course is eligible for 3 CEU
credit hours.

international laws.
What are
Reasonable
Accommodations?
Who are qualified
for reasonable
accommodations?

HEALTH & HUMAN SERVICES

ASSERTIVE
ENGAGEMENT

Be aware of the needs of self and of
others and respond respectfully

LEARNING
OBJECTIVES
What does
assertive mean
Respectful
Interaction vs.
Being “Politically
Correct”

Using the Assertive Engagement
philosophy, participants will learn how
communication
and
behavior
impacts others. They will gain
confidence and develop assertive
communication to speak up when
appropriate
for
smoother
conversations
when
discussing
uncomfortable situation. Learners will
walk away with tools to communicate
in a direct and respectful manner in
all situations. This course is eligible for
3 CEU credit hours.

The Pro's and
Con's of
Stereotyping
Crossing
Boundaries – It
happens all the
time
Powerful
Listening Skills

HEALTH & HUMAN SERVICES

BOUNDARIES &
CONFIDENTIALITY

Best Practices for setting professional
boundaries and confidentiality

LEARNING
OBJECTIVES
Types of
Boundaries
Physical /
Emotional /
Relational

Confidentiality
In
Elevate's
Boundaries
&
Confidentiality training, participants
will learn the fundamentals of why
professional
boundaries
and
confidentiality are vital in social care
work. Working with difficult issues can
also be very stressful and draining
work, and professional boundaries help
us to manage ourselves and our
emotions. Learners will walk away with
a fundamental understanding of why
professional boundaries are important
and their responsibility to keep
confidential the things that might
damage or disenfranchise their clients.
This course is eligible for 3 CEU credit
hours.

Within the
agency
With other
staff
With other
clients
Outside of
the agency in
public &
private

HEALTH & HUMAN SERVICES

CONFLICT RESOLUTION & NON-COERCIVE
APPROACHES TO CONFLICT MANAGEMENT

Understand how to prevent conflict
from escalating to violence

LEARNING
OBJECTIVES
Understand
conflict and how
it relates to
aggression
Identify the three
types of conflict
and what they
look like in the
workplace

Elevate's Conflict Resolution & NonCoercive Approaches to Conflict
Management seminar is designed to
teach participants how to effectively
communicate and satisfactorily resolve
disputes in a way that expands people’s
awareness and understanding of how to
achieve their goals without undermining
others. Learners will walk away with a
better
understanding
of
conflict
resolution and will leave with practical
application tools to respond to and
manage conflict as it applies to their
work. This course is eligible for 3 CEU
credit hours.

Stages of conflict
and how they
evolve
Discover your
personal style of
conflict
resolution
How to avert a
crisis through
effective
communication

HEALTH & HUMAN SERVICES

CREATING SAFE SPACES:

LGBTQ+ YOUTH CULTURAL COMPETENCY

Best practices to understand and
support LGBTQ+ Youths

LEARNING
OBJECTIVES
LGBTQ+
Youth
Education
Coming Out

In Elevate's Creating Safe Spaces:
LGBTQ+
Youth
Cultural
Competency training, participants
will
learn
best
practices
to
understanding needs, promoting
trust, and showcasing a safe space
for LGBTQ+ youths with-in the
homeless community as laid out in
the amended Homeless Services
Reform Act of 2005. Learners will
walk away with techniques to
respond to the unique issues
surrounding the LGBTQ+ community
and how to become an ally. This
course is eligible for 3 CEU credit
hours.

Process
LGBTQ+
Youth Needs
Safe and
Engaging
Environment

HEALTH & HUMAN SERVICES

CREATING A SAFE CULTURE FOR

LGBTQIA+

INDIVIDUALS

Promote the provision of cultural competency
and LGBT-inclusivity throughout

LEARNING
OBJECTIVES
Describe the
differences
between sexual
behavior and
sexual orientation
Distinguish the
differences
between sexual
orientation, gender
identity, and
gender expression

Lesbian, gay, bisexual, transgender,
queer, questioning, intersex, pansexual,
two-spirit, asexual, and ally. (LBGTQIA)
individuals
still
face
extensive
discrimination and prejudice in society.
Professionals are called to affirm clients'
ability to integrate their sexual identity in
healthy ways into their personal recovery,
as well as support LGBT-inclusivity in the
larger community. This 3 Day program
provides information and strategies
designed to promote the provision of
culturally competent and appropriate
addiction treatment, prevention, and
mental health care to LBGT individuals. It
will review knowledge, skills, and beliefs
about sexual orientation, gender identity,
and gender expression that have been
identified to be essential in providing
LBGTQIA affirmative services.

Summarize the
diversity of race,
ethnicity, gender,
age, class, and
other subcultures
within the
LBGTQIA
communities and
its impact on
receiving
services.

HEALTH & HUMAN SERVICES

CRISIS INTERVENTION &
NON-VIOLENT CRISIS INTERVENTION
Gain a better understanding of
applied crisis theory

LEARNING
OBJECTIVES
Understand crisis
intervention from a
historical and
modern-day
perspective
Identify the three
types of crises and
recognize what
they look like in the
workplace

Elevate's Crisis Intervention & NonViolent Crisis Intervention is
designed to teach participants how
to effectively avert and handle a
crisis. Using theory and practical
application participants will learn
strategies
and
techniques
to
recognize and de-escalate a crisis
without the use of coercion.
Learners will walk away with a
better
understanding
and
foundational skills to respond to
and identify crisis situations. This
course is eligible for 3 CEU credit
hours.

Identify the four
phases of crisis
and how they
evolve
Recognize the two
types of crises and
how to respond
How to utilize the
cycle of nonviolent intervention
to de-escalate a
crisis

HEALTH & HUMAN SERVICES

LEARNING
OBJECTIVES

CRITICAL TIME
INTERVENTION (CTI)

Gain the tools to develop and implement
a Critical Time Intervention plan

Why is CTI
necessary
Core Program
Components
Provider/Case
Management

In Elevate's Critical Time Intervention
(CTI) training, participants will learn the
fundamentals

of

Critical

Time

Components

Intervention. They will learn skills to help

Develop

them collaborate and communicate

Rapport

with individuals to create a solid plan
for critical transitions. Learners will walk
away with a better understanding of
how to develop and implement a
Critical Time Intervention plan. This
course is eligible for 3 CEU credit hours.

Three Phases
of CTI

HEALTH & HUMAN SERVICES

CULTURAL
COMPETENCY

Differences that make a difference

The main challenge with any
diverse workforce is cultivating a
genuine culture of respect among
its members. In Elevate's Cultural
Competency seminar, participants
will learn to create this culture with
an understanding of diversity, its
benefits, and the subtle ways it can
be disrupted that can lead to
unnecessary
conflicts,
reduced
outcomes, and diminished success.
A diverse culture is an asset that
can lead to a more engaged
workforce and a positive outlook for
employees and managers that
welcomes differing perspectives.

LEARNING
OBJECTIVES
Explore
difference that
make a
difference in
today's world
Deepen our selfawareness on
how we
categorize and
make
assumptions
regarding social
identity groups
Gain a better
understanding
of how to
communicate
across
differences

HEALTH & HUMAN SERVICES

EMERGENCY
PREPAREDNESS

How to prepare for emergency situations

LEARNING
OBJECTIVES
Psychological
and stress
response to
emergencies

Participants
will
learn
the
fundamentals of Emergency
Preparedness in relation to their
work and current events. They
will learn best practices on how
to develop a plan, how to
prepare
and
train
for
emergencies and the hazards to
be
aware
of
when
an
emergency occurs. Learners will
walk away with a better
understanding
of
how
to
develop and implement an
Emergency Plan. This course is
eligible for 3 CEU credit hours.

Planning
Training and
Drills
Assessment
and
Prevention

HEALTH & HUMAN SERVICES

FAIR
HOUSING

Learn the rights of tenants and homeowners
to stop unfair housing practices

LEARNING
OBJECTIVES

Rental/Real Estate
Discrimination
Other
Discriminatory &
Illegal housing
infractions
How to file a
Discrimination
Complaint and its
investigation
process

The Fair Housing Act of 1968 “It is the
Policy of the United States to Provide,
within Constitutional limitations, for fair
housing throughout the United States.” –
42 U.S.C § 3601. In Elevate's Fair Housing
training, participants will learn to
recognize housing discrimination, when
their rights and the rights of others are
being violated, and how to help put a
stop to unfair housing practices. Learners
will
walk
away
with
a
better
understanding of how to identify housing
discrimination, and the steps to follow to
report unfair housing practices. This
course is eligible for 3 CEU credit hours.

Protections for
and Rights of
disabled renters
and buyers
Reasonable
modifications,
accommodations,
and FHA
accessibility
requirements

HEALTH & HUMAN SERVICES

FINANCIAL
MANAGEMENT

LEARNING
OBJECTIVES

& CONTRACTS/ GRANTS ADMINISTRATION

Best Practices in Financial and Contract
Administration

Vision of
Financial
Administration
Conducting a
SWOT Analysis
Budget Process –

In Elevate's Financial Management
&

Contracts

/

Grants

Administration training, participants
will learn the basic concepts of

Strengths &
Weaknesses

finance, accounting, and contracts;

Contract

understand the complex world of

Administration

budgeting; and learn to negotiate
with vendors. Learners will walk away
with tools to understand the basics

Collaboration

of budget, planning, and resource

and Negotiation

management. This course is eligible

Skills

for 3 CEU credit hours.

HEALTH & HUMAN SERVICES

FINANCIAL LITERACY
Understand the basics of the
philosophy of money.

LEARNING
OBJECTIVES
Financial
Decision
Making
9 Money
Personalities
Model

In Elevate's Financial Literacy
training, participants will gain a
new perspective about money
strengths and weaknesses, how
to prioritize spending, manage
liability and assets and set aside
enough for an emergency.
Learners will walk away with the
tools to create a personal
budgeting plan and a better
understanding of how money
works. This course is eligible for 3
CEU credit hours.

Set SMART
Goals for
financial
security
Types of
Savings
Expect the
unexpected!

HEALTH & HUMAN SERVICES

HOUSING BASED
CASE MANAGEMENT
Fundamental Case Management
Components

LEARNING
OBJECTIVES
Assessment
Goal setting
Service
coordination

In Elevate's Housing Based Case
Management training, participants
will learn the fundamentals and best
practices for housing-based case
management. They will be able to
bridge the gap between the
philosophy of why housing is
important and how to provide
effective
case
management.
Learners will walk away with a better
understanding of Housing Based
Case
Management
and
best
practices to be effective and
successful. This course is eligible for
3 CEU credit hours.

Resource
development
and
advocacy
Follow-up

HEALTH & HUMAN SERVICES

HOUSING QUALITY
STANDARDS
Housing Urban Development’s (HUD)
Housing Quality Standards

LEARNING
OBJECTIVES
The purpose of
Housing Quality
Standards
Learn the 13 Key
Aspects of
Housing Quality
Standard

In

Elevate's

Housing

Quality

Standards training, participants
will learn the Housing Urban
Development’s

(HUD)

Housing

regulations
HQS Inspection
Checklist

Quality Standards, it’s inspection
process
enforced.
away

and

how

Learners
with

a

they
will

are
walk

better

understanding of HUD’s Housing
Quality Standards. This course is
eligible for 3 CEU credit hours.

Learn how are
Housing Quality
Standards are
enforced.

HEALTH & HUMAN SERVICES

HIPAA

LEARNING
OBJECTIVES

Understand the components of HIPAA

What is
HIPAA
Protected
information
In Elevate's HIPAA training,
participants will learn general
information about HIPAA. Using
several scenarios for discussion
participants will learn general
information about what HIPAA
really is and how to be
compliant
with
the
rules.
Learners will walk away with a
fundamental understanding of
what they can and cannot do or
say
when
dealing
with
situations that involve HIPPA
compliance. This course is
eligible for 3 CEU credit hours.

What to do
when
records are
requested
Record
keeping
Compliance

HEALTH & HUMAN SERVICES

LANDLORD AND TENANT
RIGHTS/RESPONSIBILITIES

LEARNING
OBJECTIVES

Housing codes & landlord/tenant rights regarding rental units

Define
“Minimum
Livability
Code”

Elevate's
Landlord
and
Tenant
Rights/Responsibilities
seminar
provides a step-by-step process on
how to handle housing code issues in
the rental unit. Using several scenarios
for discussion participants will learn
general
information
about
the
different Landlord/Tennant Rights and
Responsibilities is and how to be
compliant with the rules. Learners will
walk
away
with
a
better
understanding of the rights and
responsibilities of a Landlord and
Tenant in both a private owned and
public subsidized housing unit. This
course is eligible for 3 CEU credit
hours.

Review
LandlordTenant Laws
Special Issues
for Subsidized
and Public
Housing
Tenants

HEALTH & HUMAN SERVICES

LEARNING
OBJECTIVES

MENTAL HEALTH
FIRST AID TRIAGE

Understand existing
assessment and
diagnostic tools
(e.g., SPDAT and
DSM-V)

understanding of mental health within
the framework of homelessness

Use common
language to avoid
miscommunication
between service
providers
Elevate's Mental Health First Aid & Triage
program is designed to provide an overview
of mental health (including addiction) issues
for staff so they can recognize and become
more aware of their clients’ mental health
needs to triage and referral of services.
Participants will learn how the impact of
trauma can affect a clients’ mental health
status

and

provide

participants

an

understanding of mental health within the
framework of homelessness. Participants will
engage in small-group activities using case
studies, sharing of best practices, and a
gamification approach to assessment of
mental health issues. This course is eligible
for 3 CEU credit hours.

Basic triage and
emergency
preparedness for
mental health
Provide resources
for immediate
intervention
services, supportive
services, or
preventative
services

HEALTH & HUMAN SERVICES

MENTAL HEALTH FIRST AID
CERTIFICATION
A certificate program offered by the
National Council of Mental Wellbeing

LEARNING
OBJECTIVES
Common
signs and
symptoms of
mental illness
& substance
abuse
How to

Elevate's Mental Health First Aid
(MHFA) Certification program
uses
role-playing
and
simulations to demonstrate how
to offer initial help in a mental
health
crisis
and
connect
persons to the appropriate
professional, peer, social, and
self-help care. The program also
teaches the common risk factors
and warning signs of specific
types of illnesses,. This course is
eligible for 6.5 CEU credit hours.

interact with a
person in
crisis.
How to
connect the
person to
help.

HEALTH & HUMAN SERVICES

MOTIVATIONAL
INTERVIEWING

Understanding Motivational Interviewing (MI)

LEARNING
OBJECTIVES
Define
Motivational
Interviewing
Key Elements
of MI
Fundamental

In Elevate's Motivational Interviewing
seminar, participants will learn about
facilitating
open
communication,
understanding people and how to
communicate
with
emotional
intelligence and effective listening
skills.
This
course
will
teach
participants the skills needed to
prepare for an interview, dos and
don’ts of questioning, and how to
handle interviews in tense or conflict
situations. Learners will have the skills
needed to conduct effective and
successful interviews that will guide
the client to the desired outcomes.
This course is eligible for 3 CEU credit
hours.

Process of MI
Asking the
Right
Questions
5 Behaviors
That Can
Derail an MI
Mission

HEALTH & HUMAN SERVICES

SOAR
CERTIFICATION

Social Security Insurance/Social Security and
Disability Insurance Outreach Access and Recovery

Elevate's SOAR Certification program is
the Social Security Insurance/Social
Security
and
Disability
Insurance
Outreach Access and Recovery (SOAR)
Certification
training
for
Case
Management Staff. SOAR is a three (3)
day training course for Case Managers.
To become certified in SOAR, you must
register, attend all three dates and
successfully pass required modules. Upon
successful completion of the Practice
Case component of the course, you will
receive a certificate of completion and 20
Continuing Education Units (CEUs) from
the National Association of Social Workers
(NASW).

LEARNING
OBJECTIVES
Discover the
benefits for
people who are
experiencing or at
risk of
homelessness
and have a
serious mental
illness, medical
impairment,
and/or a cooccurring
substance use
disorder.
Appeals,
employment,
funding, and
sustainability to
housing, peer
support, Veterans,
and youth.

HEALTH & HUMAN SERVICES

STAGES OF
CHANGE

5 STAGES
OFCHANGE

Understanding the 5 stages of change

PreContemplation

Contemplation
In Elevate's Stages of Change
seminar, participants will learn
the 5 Stages of Change that

Preparation

describes the series of stages
we go through to change our
lifestyle habits and how to use
this model in their personal and

Action

professional life. Learners will
walk away with tools to use the
model to help others develop a
better lifestyle. This course is
eligible for 3 CEU credit hours.

Maintenance

HEALTH & HUMAN SERVICES

SEX TRAFFICKING

OF MINOR, YOUTH AND ADULTS
Dispel commonly held beliefs and
stereotypes that promote Sex Trafficking

LEARNING
OBJECTIVES
Increase
awareness
and
sensitivity
Understand
the various
risk factors

In Elevate's Sex Trafficking of Minor,
Youth & Adults workshop, participants
will learn the extent of the Sex
Trafficking problem and the impact this
type of trauma has on victims. This
training provides best practices for
identifying and engaging victims,
discussion of services victims need for
healing, services received at homeless
shelters
and
reintegration
into
mainstream society. Participants will
learn common terms used to discuss
the topic and have a better
understanding of the issues of Sex
Trafficking according to a philosophy
that promotes a victim centered
approach. This course is eligible for 3
CEU credit hours.

Understand
the scope
and
prevalence of
Sex
Trafficking
Methods of
recruitment

HEALTH & HUMAN SERVICES

SUICIDE RISK ASSESSMENT

AND PREVENTION

Understanding the key components of
suicide risk assessment

LEARNING
OBJECTIVES

Assess risk
factors
Suicide
Inquiry

Participants of Elevate's Suicide Risk
Assessment and Prevention training
will gain the skills necessary to
assess risk and have the confidence
to use the information to provide a
safe environment for at risk persons.
This course is eligible for 3 CEU credit
hours. Disclaimer: Information during
this presentation is for awareness
and educational purposes only – it is
not a substitute for informed
medical advice or training. You
should not use this information to
diagnose or treat a mental health
problem
without
consulting
a
qualified professional/provider.

Assess
protective
factors
Clinical
judgment
Document

HEALTH & HUMAN SERVICES

TRAUMA
INFORMED CARE
Understanding Trauma Informed Care

LEARNING
OBJECTIVES
How to remain
objective
Define Trauma
Assess the
Level of
Trauma
Experienced

In Elevate's Trauma Informed Care
training, participants will learn to
bridge the gap between practice
(service delivery) and philosophy
(trauma theory, empowerment, and
relational
theory).
We
identify
principles that define trauma-informed
service, discuss the need for this type
of
service,
and
give
some
characteristics of trauma-informed
services in human service areas.
Learners will walk away with a better
understanding of how trauma affects
people and best practices to be
effective and successful. This course is
eligible for 3 CEU credit hours.

Effects of
Trauma
Mental Health
& Addiction
Protocols
Self-Care for
Caregivers

HEALTH & HUMAN SERVICES

UNUSUAL AND CRITICAL
INCIDENT REPORT TRAINING
Recognize critical and unusual incidents &
protocols to report them.

LEARNING
OBJECTIVES
Types of
incidents to
reports

Critical Incident and Unusual
Incident Reports are used to
report any unusual incident and
actions taken by Employees,
Contractors, Subcontractors and
Volunteer at your program.
Learners will walk away with a
better understanding of how to
react to a critical or unusual
incident and the steps necessary
to file the proper report. This
course is eligible for 3 CEU credit
hours.

Which form
should be
completed
due to funding
source?
Actions to
take in a
critical or
unusual
incident

HEALTH & HUMAN SERVICES

UNDERSTANDING
SPECIAL NEEDS
Understanding the basics of special needs

LEARNING
OBJECTIVES
Americans
with Disabilities
Act (ADA)
Impact on
homeless
clients

In
Elevate's
Understanding
Special
Needs
training,
participants will learn general
information about what the ADA
classifies as special needs and
protected classes, and the
impact of ADA rulings on case
managers and their clients.
Learners will walk away with a
better understanding of ADA
rules for people with special
needs. This course is eligible for
3 CEU credit hours.

Case
Management
Stress
Management
for People with
Special Needs

